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Modular Holding Bin
MHB100 Series

PRINCECASILE

ECHNOLOGIES

MHB 100 HM1 — NA

“Modular Holding Bin” Country Code
(North America)

100 Series Component Name

HM1: Holding Module (100-120 VAC)
HM2: Holding Module (208-240 VAC)
MB: Main Base

EB: Expansion Base

Specification

Model Voltage (V) Watts (W) Hertz (Hz)
MHB100HM1 100-120 VAC 180 (Each Unit) 50/60
MHB100HM2 208-240 VAC 180 (Each Unit) 50/60
MHB100MB-NA 120 VAC 1440 (MAX) 50/60
MHB100MB-CE 208-240 VAC 1440 (MAX) 50/60
MHB100EB 100-120 VAC N/A 50/60
MHB100EB-U 208-240 VAC N/A 50/60

Safety Information

WARNING
A Indicates information important to the proper operation of

the unit. Failure to observe may resultin damage to the

equipment and/or severe bodily injury ordeath.

CAUTION
Indicates information important to the operation of the unit.

Failure to observe may resultin damage to the equipment.

Important

Prince Castle reserves the rightto change spedfications and

product design without notice. Such revisions do not entitle the
buyer to corresponding changes, improvements, additions or
replacements for previously purchased equipment.
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PRINCECASTLE Modular Holding Bin

WA (ARMON FOODSERVICE TECHNCLOGIES
BN A SERESHRE HATHAWAY COMPANT

Configuration

Top Cover 850-163S —

Pan Lid 850-172S

Module MHB100HM 1 —_—
Includes
Pan Lid 850-172S

Expansion Base MHB100MB ey
Includes

End Cap 850-144S

Top Cover 850-163S

Expansion Base MHB100EB
Includes

End Cap 850-144S

Top Cover 850-155S

End Cap 850-144S
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Parts Ordering

Top Cover 850-163S Main Base MHB100MB

Top Cover 850-163S
(induded)

Module MHB100HM 1
(Not Induded)

End Cap 850-144S
(induded)

Main Base MHB100MB

Top Cover 850-163S
(induded)

Pan Lid 850-172S Module MHB100HM 1

(induded) (Not Induded)
Pan Lid 850-125S

(pre-serial # XXXXX)

End Cap 850-144S
(induded)

End Cap 850-144S
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Product Identification

Power ON/OFF Switch

Touchscreen Control Panel+
Display (one per holding bin)

PRINCECASTLE (1)

USB connector

Temperature Daypart Button
Display Button

Clean Mode
(Push Both)

850-500-EN-revF
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Remove the unit from the carton and inspect Always unplug units before assembly or Always assemble columns first,
for signs of damage. disassembly then assemble rows

Total Modules
Maximum allowed

MY

Assemble columns from right to left

Do not assemble more than 5
columns of modules horizontally or
vertically

If unit is damaged: Do not assemble more than 8 total

modules in one installation
®  Notify the camer within 24 hours of delivery

®  Save carton and packaging materials for
inspection purposes

®  Contad your local dealer, orif purchased
directly, the Prince Castle Sales Department
at 800-722-7853 or 1-630-462-8800 to
arrange fora replacement unit.
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PRINCECASTLE Modular Holding Bin
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Installation : Adding Modules Vertically

Secure parts using installed screws
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Installation : Adding Modules Horizontally

Unplug main base before installing Assemble column of NOTE: Install columns from
or removing any modules modules vertically RIGHT to LEFT

Oa~

Secure parts using
installed screws

Remove rubber screw Remove end cap from
cover from module module
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Operation : Power Up
Load pans and pan covers (if used) All units will display Prince Heaters are waming to
Tum switch to ON Castle Logo operating temperature
@ Allow up to 30 minutes

PRINCECASILE (1) (=)

Bin is empty/
No item is being held

T

;
)
g

-

g WARNING
Hot Surfaces
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Operation : Holding and Cancelling Items

Bin isready. Press anywhere The displayed item is being held.
on display to start NOTE: The display will cyde between showing item and remaining

holding time

To cancel an item, press and hold the screen for2 seconds.

@ 45 @ 5

Time is expired
oritemis cancelled

3 =
@> > | @
a e —
Press START to hold anotheritem. Bin is empty/ Cancelled/Expired ltem
- If the same item is being held in another No item is being held Tap S t it
bin, the older item will change color. ap screen to ex

GREEN Older Product, Use First

YELLOW Newer Product
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Operation : Change Day Part

o Press DAYPART button

—
The daypart value will update for all machines that are not actively
holding items.
Continue pressing the DAYPART button to toggle through day parts
Stop on desired daypart for 2 seconds to select and set daypart
4
—

——* Note: Daypart switch will

only display on bins that are
not running a timer
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WICE TECHNCLOGIE

Operation : Display Temperature

Press TEMP button to
display temperature.
Press again to exit.

Temperature will be
displayed on all units

Temperatures are displayed
for 30 seconds, or until TEMP
button is pressed again

O ©

Upper heater temperature

k

w

Lower heater temperature
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Operation : Preparing to Clean

Press both TEMP and Units are cooling for Units are ready for
DAYPART buttons to cleaning cleaning

enter cleaning mode

WARNING

Before performing any maintenance, turn the
power switch to the OFF position and unplug
the power cord from the electrical receptade

Note: Turn the power switch OFF
then ON to exit dean mode

>
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Cleaning
WARNING WARNING
This unitis not watertight. Do not clean with a waterjetjet Before performing any maintenance, turn the power
spray. Do notimmerse the unitin water. switch to the OFF position and unplug the power cord
Turn the unit off and unplug the power Separate columns Remove pans and lids
cord from the electiical receptacle. for cleaning. 3

Wipe all parts and unit with a damp cloth.

DO NOT use a green Scotch Bright pad
cleaner, ice or water.

Use a brush to scrub
pan lid brackets.
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Troubleshooting
ﬁ PROBLEM PROBABLE CAUSE SOLUTION
Power switch is turned off. Tum power switch to ON position.
Power cord is not plugged in. Ensure power cord is connected to proper receptade
WARNING No Power Cover or endcap is missing or | Tighten 3 screws on module and cover, ensure

To avoid personal injury and
possible damage to the unit,
troubleshooting and repair of Tighten 3 screws on module and cover, ensure
electrical equipmept should. be Some units will not | Units are not securely endcapis in.place at end of Ias.t base on the right.
perfomed by qualified service heat/power on connected Check and tighten screws holding bases together,
personnel. Use extreme caution and ensure expansion bases are powerfing on
during electiical drcuit tests as live propety.

circuits may be exposed.

not connected. endcap isin place at end of last base on the right.

Wrong power cord, loose
Unit will not heat up | connection on power switch
and/or heater

CALL TECH SUPPORT
1-800-722-7853

Unit heats up but

. Timer bar wiring disconnected, | CALL TECH SUPPORT
display does not

module unitis defective 1-800-722-7853
work
Unit under/over Check temperature setiinds CALL TECH SUPPORT
heats P d 1-800-722-7853

CODE PROBLEM DESCRIPTION
EO01 Upper Sensor Error Upper Sensor Shorted or Open—Both heaters will shut off
EO02 Lower Sensor Error Lower Sensor Shorted or Open—Both heaters will shut off
EO03 Upper Heater Error Heater open/heating relay shorted closed
E04 Lower Heater Error Heater open/heating relay shorted closed
EO05 Recovery Error Set point temp not reached in ime
EO06 Non-volatile Memory Error Memory corruption in main base
EO07 Configuration Error Unable to set configuration upon power up
For all technical supportin
North America, please contact E08 USB File Upload Error Unable to load file from USB due to file corruption
PRINCE CASTLE LLC EO09 Reserved
1-800-722-7853
E10 Reserved
For technical support worldwide, E11 Reserved
contact yourlocal service E12 Reserved
representative/installer.
E13 Reserved
E14 Reserved
E15 Reserved
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